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Nationwide Experience with JLL

TouchSource named for the 5th year in 
a row as the Preferred Supplier of 
Smart Digital Signage for JLL  

• Most extensive portfolio of 
architectural grade digital 
signage solutions in the industry

• Deep experience in custom 
finishes fitting the range of 
modern to historic buildings

• JLL-specific discounts of 10 to 
20% off of list prices

• Preferred partner payment 
terms and client services

• Pre-approved JLL contracting 
terms and language
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DEMONSTRATE ADDED VALUE TO OWNERSHIPJLL-TouchSource Contract

NEW & IMPROVED CONTRACT TERMS
Effective Oct. 1, 2023 pricing discounts apply for quantity purchases. Contract terms and language approved by 
JLL makes contract review easier and faster.

CONCURRENT PURCHASE DISCOUNTS
Apply to all items within a quotation or invoice with the exception of items identified as “Annual Subscriptions”, 
“Annual Fees”, “Installation”, or “Shipping”:

• 10%: Quantity 1-4
• 15%: Quantity 5-6
• 20%: Quantity 7-9
• 22%: Quantity 10+

CONCURRENT PURCHASES 
Purchases that are made through a purchase order or signed Supplier quotation and meet one of the following 
criteria:

• Purchases made within a single order or purchase order and invoiced as a single order
• Purchases made on multiple orders by the same authority within JLL within 7 days of each other
• Purchased made on multiple orders by multiple authorities within JLL but contain the same product and 

are executed within 7 days of each other
• Both parties agree that Concurrent Purchases will be identified during the quoting process and cannot 

retroactively be applied.

10-22% 
off list 
price

Call for a quote and ask for the 
JLL Contract Price

866-476-1872
info@touchsource.com
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TouchSource delivers simple solutions 
for smart spaces that engage people.

Our captivating digital displays and IoT-connected directory solutions improve the 
experience of visitors, tenants, patients, students, citizens and shoppers.
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Trusted by North America’s Top  
Professionals & Companies

+11,000
Deployments

+281,000
Tenants Serviced

145M
Square Feet Served

Commercial 
Real Estate

Education

Government

Healthcare

Retail
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Digital Content for Smart Spaces

• Directories

• Wayfinding

• Ads & Promotions

• Area Amenities

• Digital Art Collections

• Calendar of Events

• Community Messaging

• Community Calendar

• Contactless Directories & Maps

• Custom Content

• Entertainment

• Headline News

• Leasing Information

• Local Sports

• Maps

• Marketing Messages

• Public Health Messages

• Real-Time Transit Info

• Recognition Boards

• Social Media

• Stock Prices

• Traffic Conditions

• Transit

• Virtual Communications

• Weather
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Directory Software for All Industries

COMMERCIAL REAL ESTATE CORPORATE LOBBIES FEDERAL GOVERNMENT HEALTHCARE HIGHER EDUCATION

HOSPITALS HOTEL & HOSPITALITY LAW PRACTICES LOCAL GOVERNMENT MEDICAL OFFICE BUILDINGS

MILITARY MEDICAL MIXED USE RETAIL MULTI-UNIT RESIDENTIAL SENIOR LIVING TRANSPORTATION
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2023 SOFTWARE APPLICATIONS
TouchSource Software Applications
Simple Software Designed for Business Users

Direct

For a classic digital 
directory

Interact

For an interactive 
experience

Engage

For an engaging 
experience that elevates 

your space

Inspire

For the ultimate mood-
shaping experience

Unlimited Listings, Content 
Updates & Remote Support

BASIC FEATURES

Everything in DIRECT Plus...

ADVANCED FEATURES

Everything in INTERACT Plus...

PREMIUM FEATURES

Everything in ENGAGE Plus...

ENTERPRISE FEATURES

• Cloud-Based Secure Portal
• Online Listings Management

with Unlimited Edits
• Slideshow Content 

Scheduling
• Software & Security Updates
• Streaming News & Multi-Day 

Weather Icons
• Unlimited Remote Software 

Support

• Customer Branded Themes
• Emergency 

Messaging Takeover
• Listing Import from a 

CSV File Format
• Local Area Amenities Map
• Mobile Directory
• Multi-Display Management
• Multi-Factor Authentication
• Realtime Traffic Map

• Conference Room Schedules
• Flex Listing Management
• Royalty-Free Art 

Backgrounds (4)
• Single Live Stream 

Infotainment Feed
• Virtual Visitor Reception

• Dual Language Navigation 
(ask about 3 or more 
languages)

• Experience Flipping
• Leasing Experience
• Real-Time Transit Schedules 

& Ride Share Services
• Royalty-Free Art 

Backgrounds (12)
• Sensor-Triggered Content 

Experience
• Touch Screen Interaction 

Analytics
• Unlimited Curated News 

& Entertainment

Simple To Use, Easy To Own, 
Effortless Upkeep

• All the foundational features you’ll want in a directory
including unlimited updates to listings, building
messages, weather, news headlines, and unlimited
remote software support—with every package

• Features that transform your display into a marketing
channel for your property while saving time and
money

• Subsidize your directory software package while
getting an upgraded program and proactive system
uptime monitoring with the Directory Media Network

• Professional design services, design and content
library, and content uploading service for a turn-key
experience

• Get the Express option for a plug-and-play directory
software and design service option for those who
already own their own display

Directory Media 
Network

Entertain and engage
for less

Engage + Proactive Monitoring
at a Subsidized Rate

TOP FEATURES

• Conference Room Schedules
• Curated News & Entertainment
• Flex Listing Management
• Mobile Visitor Check-In and 

Surveys
• Proactive Uptime Monitoring 

& Issue Resolution (page 20)
• Property & Leasing Marketing 

Creative Intermixed with 
Sponsored Ads

• Subsidized package saves on 
operating costs

Best Value
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2023 SOFTWARE APPLICATIONS
TouchSource Direct
Modern Directories That Deliver Major Building Appeal

• Tenant Listings – Easy to update listings as you welcome new tenants.

• Essential Content – Show time, date, news snippets, multi-day weather and stock ticker.

• Cloud Portal Access – Login remotely from anywhere to easily tailor visual content, listings 
and messages.

• Cloud-Based Secure Portal – Secure, easy-to-use platform and unlimited remote support.

• Slideshow Content Scheduling – Load property marketing messages on a timed schedule.

• Unlimited Remote Software Support – From experienced US-Based experts.

For a Classic Digital Directory

BASIC FEATURES

Package includes 5-day weather, news headlines, stock market trends 
unlimited content updating and unlimited remote support calls. 
Select from one of our standard designs. We’ll upload your content and 
deliver a beautifully-finished solution.
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2023 SOFTWARE APPLICATIONS
TouchSource Interact
See It, Touch It, Scan It to Your Mobile Device

• Customer Branded Themes – Provide us your brand color scheme for usage in the design 
that you select.

• Emergency Messaging Takeover – Update your slideshow content with emergency 
messaging takeover. Whether it’s a winter storm, hurricane or other emergency 
warning—with one swipe, everyone will see the message on the full screen.

• Listing Import from a CSV Format – Upload listing updates from a common spreadsheet 
format for times when you have broad changes to listings.

• Local Area Amenities – Show local restaurants, stores, banks and other amenities for busy 
on-the-go visitors who need information quickly.

• Mobile Directory – Easy, no-touch viewing with our designs and QR code directory 
access without hassle of downloading a new app.

• Multi-Display Management – Manage, schedule and view content across 
groups, buildings or an entire network of displays.

• Multi-Factor Authentication – Ensure that only current employees and authorized users 
can access your directories.

• Realtime Traffic Map – Help visitors plan their commute with a live traffic map.

• Video Streaming – Add videos to your display using the slideshow viewer. We help you 
stream the content without any herky-jerky motion.

For a Compelling Interactive Experience
Everything in Direct plus…

Deliver popular content with a directory that becomes a go-to information source 
for busy visitors and building communities. Interactivity options make it easy to 
use and transform your directory into a powerful communications channel.

ADVANCED FEATURES
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2023 SOFTWARE APPLICATIONS
TouchSource Engage
Engage Visitors with an Enriched Experience

• Art Backgrounds – Add up to 4 royalty-free still or video art backgrounds that 
rotate throughout the year.

• Conference Room Schedules – Show meeting bookings for your conference 
rooms via Google Calendar or Office 365.

• Flex Listing Management – Schedule listings of people, companies, or 
resources with intermittent or flex schedules so that they automatically 
appear when they're on site or available.

• QR Code Surveys – Deploy surveys, self-service check-in and other forms using 
QR codes for mobile delivery.

• Single Live Stream Infotainment Feed – Choose one option from 10 live 
streaming information feeds that include news, entertainment, sports, your 
social media feeds, window to the world, health facts and other options.

• Virtual Visitor Reception – Let visitors notify your tenants of their 
arrival through our QR code calling and concierge notification services 
(email/SMS).

For an Engaging Experience that Elevates Your Space
Everything in Interact plus…

Engage your building community with a digital experience that inspires with artwork, 
informs with listings and news, directs foot traffic with visitor concierge services, and lets 
you schedule listing changes for spaces that host different people, companies and 
resources throughout the week.

PREMIUM FEATURES
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2023 SOFTWARE APPLICATIONS
TouchSource Inspire
THE Ultimate Mood-Shaping Experience

• Analytics – Gain insights into user and display interactions with advanced analytics.

• Art Backgrounds – Add up to 12 royalty-free still or video art backgrounds that rotate 
throughout the year.

• Dual-Language Navigation – Offer easier navigation with a second language in the 
buttons and category headers. Add three or more languages for an added fee.

• Experience Flipping – Airports, campuses and multi-use venues can easily “flip” the 
content on their display to an alternative content experience for special events, 
scheduled programs, or other demands.

• Infotainment – Choose an unlimited amount of infotainment, sports and exciting 
content feeds to draw visitors to your directory.

• Leasing Experience – Elevate your leasing experience, highlight its greatest 
assets, deep-dive into floor plans, explore the community, and “wow” prospective 
tenants with the TouchSource Leasing Experience. Self-guided tour of why here, why 
us, why now.

• Sensor-Triggered Content Experience – Sensors detect nearby users and change what 
is shown on the screen to turn passive viewers into active engagers.

• Transit Schedules & Ride Share Services – For local rail, bus, shared ride services 
including Lyft, Uber and more, and other local transportation schedules.

For the Ultimate Mood-Shaping Experience
Everything in Engage plus…

Charge energy into your spaces with digital art rotations that add fresh interest hourly, 
daily, weekly or monthly. Engage diverse visitor communities with dual-language 
navigation, improve LEED ratings by highlighting public transit and shared ride services. 
And learn how visitors interact with all of it using our analytics package.

ENTERPRISE FEATURES
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2023 SOFTWARE APPLICATIONS
TouchSource Directory Media Network
Increase Engagement with an Enriched Program Mix

• Engaging Programming – Get Premium digital directory features including art 
backgrounds, conference room schedules, virtual visitor notification and more along 
with standard and advanced features at a subsidized rate by including sponsored ads 
in your slideshow viewer.

• Proactive Monitoring – Proprietary AI tools monitor your directory for continual 
uptime. We spot common internet, facility, power, and device issues, start working on 
the problem and alert you. It keeps your unit in high uptime state with hassle-free 
premium support.

• Lower Operating Costs – This powerful bundle of Standard, Advanced and Premium 
Directory Features plus Premium Uptime Monitoring—is subsidized by intermixing 
luxury brand advertising into the mix with your own messaging and images in your 
slideshow viewer.

• Promote Community & Local Services – Do you want to promote suites available for 
leasing, retail tenant services, tenant business services or community businesses? 
We’ll show you how you can create and put your own ads in the mix, or you can 
outsource property ad creation and posting to us through our managed services 
program for an added fee.

Directory Media Network Package
Engage + Proactive Monitoring at a Subsidized Rate

PROACTIVE UPTIME 
MONITORING

PREMIUM
FEATURES

ADVANCED
FEATURES

STANDARD
FEATURES

BEST DEAL
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2023 SOFTWARE APPLICATIONS
TouchSource Wayfinding
Deliver People-Centric, Stress-Free In-Building and Cross-Campus Journeys

• Complete Wayfinding Service – Our team of professional wayfinding designers orient the 
map to where users are standing, offer easy and visual in-building or cross campus 
navigation, and ensure arrival at destination with scan-to-mobile directions.

• Updates Automatically – When a tenant moves to a different location, your map updates 
itself for effortless upkeep.

• Animated Paths – Animated lines for turn-by-turn directions.

• Layered 2D or 3D Maps – Select just the right options for optimized spatial orientation 
including 2D and 3D renderings.

• Station-to-Station Wayfinding – Get visitors quickly to the right location across your large 
property campuses.

• Mobile Directions – Take the map with you from the directory to your mobile device via 
QR codes and text-to-mobile for interactive mobile navigation.

• Branded & Localized Design – Customize the look and feel of your maps to match your 
branding, local amenities, stairways, elevators and localized property features.

Guide Users Through Buildings and Campuses 
with Intuitive, Eye-Catching Maps

DESTINATIONNAVIGATIONORIENTATION

TouchSource Wayfinding is a combination of advanced professional wayfinding services, people-
centric design and automation that delivers a uniquely easy, visual experience for users. Property 
expansions, updates or reconfigurations are covered by our annual refresh services. Requires 
TouchSource Engage, Inspire, DMN or Immerse in order to add-on this service.
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2023 SOFTWARE APPLICATIONS
Plug-and-Play Digital Directory Service
Got existing displays that you want us to take over? We’ve got the solution. 

Choose a directory software package
Explore rich standard features in every package, plus extras that 
visitors love. Pick the one that works best.

Give us your content
Provide content during your digital onboarding experience.

Work with our designers
Our professional designers will guide you to designs that work
 for you, and craft your on-screen experience for you.

Unlimited remote support
We’ll provide unlimited remote software support to resolve issues 
for as long as your subscription is active.

Turnkey Design & Fast Results Two Purchase Options

Directory as a Service
All-in-one subscription includes a software subscription; perpetually-
warrantied media player (we’ll replace it if it breaks or gets old); 
professional design services; unlimited remote support for both the 
media player and software for the life of your subscription. You provide 
power, internet and your customer-provided digital display. Best option 
for hassle-free ownership, and avoidance of budget surprises as your 
team changes from year to year. Buy on www.TouchSource.store today.

Software + New Media Player
Buy the software package subscription which comes with professional 
design services and unlimited remote support. Purchase a new media 
player that you own outright. We’ll support the media player during the 
warranty period. You replace the media player in the future when it 
becomes outdated and is no longer warrantied. You provide power, 
internet and your customer-provided digital display. Best option for 
periodic equipment replacement.

1

2
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2023 SOFTWARE APPLICATIONS
Digital Art & Motion Graphics
Elevate Your Space with Dramatic Visuals



866-476-1872 | info@touchsource.com | www.touchsource.com Page 20

Royalty-Free Art Backgrounds

Art draws visitor attention and admiration. It’s an ideal backdrop for large displays and video 
walls. That’s why we include background designs using royalty-free art images as part of 
TouchSource Engage, Inspire and Immerse content packages. 

How It Works

• During onboarding, our graphic designer gathers your art preferences and style. They’ll 
source imagery from our digital arts suppliers who offer high resolution visuals that fit 
larger digital canvases and compatible digital rights terms.  

• You’ll review recommended options (still or video) that fit your style preferences, display 
and on-screen content.  

• We’ll do the design work. We craft your art backgrounds so that your directory content is 
expertly placed with optimal contrast and readability.

What’s Included:

• TouchSource Engage: Rotate your still or video art backgrounds up to 4 times / year 

• TouchSource Inspire: Rotate your still or video art backgrounds up to 12 times / year

Request more background art designs/rotations for a modest extra design fee.

Royalty-Free Art Backgrounds for Beautiful Designs

Create an exciting visual experience they’ll remember as you draw 
them to interact with your directory or messaging board.

2023 SOFTWARE APPLICATIONS
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Premium Art Collection Backgrounds

Gain access to over 50,000 pieces of premium private collection art that isn’t available 
anywhere else. Your subscription pays royalties to the artists to support their work. And the 
art you choose is optimized to your discerning taste and formatted for the exact size, shape, 
format and resolution of your digital display. Royal-free art options don’t offer this level of 
quality, uniqueness or breadth.

Options

• Pre-Curated Collections: Professional Art Curators have created pre-curated collections 
based on popular trends including: Local Artists for top metro regions, Energetic Abstracts, 
Black & White Classics, Outdoor Color, Witty & Charming, Serenity, Kids Corner, and more.

• Custom Curated: Have it your way. Work with an Art Curator work to choose your own 
selections from your local artists or the top artists in the country. Choose to rotate your 
premium art anywhere from weekly to three times a day. Explore what works best for you. 
(There’s a nominal curation fee for the art curator’s time.) 

How It Works

• We’ll show you the art libraries to help you choose the artworks you want. 

• Our designers craft your art backgrounds so that your directory content is expertly 
overlaid for optimal contrast and readability. 

• We’ll schedule your rotations so that your pieces display and create fresh, Instagram-
worthy experiences per your schedule.

Premium Art Collection Backgrounds
(requires an added subscription) 

Perfect harmony: We unite your art and content for the perfect 
viewing experience. Artists are recognized on screen and receive 
royalties via the subscription.

2023 SOFTWARE APPLICATIONS
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Uptime Services
Recommended for Highest Level of 
Availability Monitoring

Proactive Uptime Monitoring
TouchSource proprietary monitoring tools 
actively monitor for common internet,
facility, power, hard-drive, or memory
associated failures.
• Proactive notification within 4

hours of outage

• TouchSource proactively resolves any 
issues with TouchSource hardware or
software

• TouchSource notifies you of any 
facilities or connectivity failures

Offline Notification Only
Base level of monitoring with proactive
notification of failed content updates 
due to internet, power, or connectivity 
failures.

Managed Services
Recommended if You 
Need Additional Help in Updating 
or Managing Your System

Content Services
Manage frequent changes to 
content without in-house resources. 
Create outstanding experiences with 
exciting content with monthly or quarterly 
updates.

Wayfinding Services
Our team of wayfinding experts will update
your maps, directions, and locations as 
your facility changes — perfect for new
construction and dynamic campuses with 
blueprint changes.

Insights and
Analytics Services
Get monthly proactive service
trends, interaction insights, findings from 
camera and video feeds, proactive services, 
and operational updates.

Essential Support
Included With All Directory Software 
Subscriptions

Responsive, US-Based 
Support
• Unlimited telephone, email, chat and

web access to support North America-
based technicians

• Online customer portal support 
and access to immediate support

• Self-service support documents 
and tools

Proactive Software Updates
• Security patches
• Operating System updates
• Web backups
• Software updates

2023 SOFTWARE APPLICATIONS
TouchSource Essential Support  
& Value-Added Services
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2023 WALL DISPLAYS
TouchSource Pantella
Surface-Mounted Digital Wall Display

The TouchSource Pantella wall-mounted, ADA-compliant digital display is an architecturally-finished 
enclosure with proprietary commercial-grade engineering so that your investment securely stands 
the test of time. Design includes proprietary engineering for active ventilation and a locking 
mechanism for easy maintenance and security. Perfect for displaying directories and, with a touch 
screen option, a full array of interactive wayfinding and digital content. Draw visitors right to the 
bright and inviting screen, with or without “Directory” lettering, for a great self-service experience.

“A good looking and functional electronic 
directory is gracing our main lobby! Tenants 
are happy too as all the building 
information is easily displayed.”
Mitzi Nandan, Vice President, JLL

“
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2023 WALL DISPLAYS
TouchSource Pantella
Surface-Mounted Digital Wall Display

Touch Screen  
Product Code

H=Horizontal  
V=Vertical

PT-22H-TO  
PT-22V TO

PT-32H-TO 
PT-32V-TO

PT-43H-TO  
PT-43V-TO

PT-50H-TO  
PT-50V-TO

PT-55H-TO  
PT-55V-TO

PT-65H-TO  
PT-65V-TO

PT-75H-TO

Static 
Product Code

H=Horizontal  
V=Vertical

PT-22H-ST  
PT-22V-ST

PT-32H-ST  
PT-32V-ST

PT-43H-ST  
PT-43V-ST

PT-50H-ST  
PT-50V-ST

PT-55H-ST  
PT-55V-ST

PT-65H-ST  
PT-65V-ST

PT-75H-ST

Monitor

Size

22” commercial-grade 
high resolution flat panel
LED monitor

32” commercial-grade 
high resolution flat panel
LED monitor

43” commercial-grade 
high resolution flat panel
LED monitor

50” commercial-grade 
high resolution flat panel
LED monitor

55” commercial-grade 
high resolution flat panel
LED monitor

65” commercial-grade 
UHD/4K resolution flat 
panel LED monitor

75” commercial-grade 
UHD/4K resolution flat 
panel LED monitor

Resolution 1920 x 1080 1920 x 1080 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160

Active 
Viewing Area

18.87”W x 10.66”H 27.50”W x 15.47”H 37.17”W x 20.94”H 43.25”W x 24.41”H 47.88”W x 26.93”H 56.43”W x 31.83”H 65.02”W x 36.61”H

Displays approx.
(non-touch)*

25-30 Listings 50-60 Listings 60-80 Listings 80-100 Listings 100-125 Listings 150-180 Listings 180-200 Listings

Horizontal Cabinet Dimensions 25.22”W x 20.60”H x 4”D 33.85”W x 25.41”H x 4”D 44.75”W x 31”H x 4”D 51.38”W x 35.51”H x 4”D 55.83”W x 38.25”H x 4”D 64.72”W x 45.10”H x 4”D 72.70”W x 47.50”H x 4”D

Vertical Cabinet Dimensions 17.02”W x 28.81”H x 4”D 21.82”W x 37.44”H x 4”D 29.1”W x 48”H x 4”D 32.69”W x 55.6”H x 4”D 34.6”W x 59.13”H x 4”D 40.08”W x 69.49”H x 4”D N/A

Cabinet Finish

Standard cabinet face has a brushed stainless-steel finish.
Powder coat finish available in a variety of colors.

Horizonal 65” and 75” available in standard finishes. 
Vertical 65” and 75” displays available in painted aluminum
finish only.

Electrical 120 Volt—20 AMP MC cable, electrician-installed flush mount duplex on wall behind cabinet (dedicated circuit is not necessary).

Data CAT5 or CAT6 data cable with RJ45 Ethernet connector.

Warranty 2-Year warranty on all hardware.

*Listing counts vary from Touch Screen to Static, Horizontal and Vertical alignment. The amount of images you can display on screen depends upon your design choice.
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2023 WALL DISPLAYS
TouchSource Mirada
Recess-Mounted Digital Wall Display

The TouchSource Mirada is fully recessed into the wall for a sleek, architecturally-finished and ADA-
compliant enclosure with proprietary commercial-grade engineering so that your investment 
securely stands the test of time. Perfect for displaying directories and, with a touch screen option, 
a full array of interactive wayfinding and digital content. It’s easy to use, maintain and update.

Not only is TouchSource a great asset to our 
building, but they also provide great technical 
support.  I was able to get our directory back up 
and running quickly with the help of their 
technicians.  If you need a digital directory, I 
would recommend TouchSource.”
Elizabeth Ramsland, JLL

“
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2023 WALL DISPLAYS
TouchSource Mirada
Recess-Mounted Digital Wall Display

Touch Screen
Product Code

H=Horizontal
V=Vertical

MRR-22H-TO
MRR-22V-TO

MRR-32H-TO
MRR-32V-TO

MRR-43H-TO
MRR-43V-TO

MRR-50H-TO
MRR-50V-TO

MRR-55H-TO
MRR-55V-TO

MRR-65H-TO
MRR-65V-TO

MRR-75H-TO
MRR-75V-TO

Static Product Code H=Horizontal
V=Vertical

MRR-22H-ST
MRR-22V-ST

MRR-32H-ST
MRR-32V-ST

MRR-43H-ST
MRR-43V-ST

MRR-50H-ST
MRR-50V-ST

MRR-55H-ST
MRR-55V-ST

MRR-65H-ST
MRR-65V-ST

MRR-75H-ST
MRR-75V-ST

Monitor

Size

22” commercial-grade 
high resolution flat panel
LED monitor

32” commercial-grade 
high resolution flat panel
LED monitor

43” commercial-grade 
high resolution flat panel
LED monitor

50” commercial-grade 
high resolution flat panel
LED monitor

55” commercial-grade 
UHD/4K resolution flat 
panel LED monitor

65” commercial-grade 
UHD/4K resolution flat 
panel LED monitor

75” commercial-grade 
UHD/4K resolution flat panel
LED monitor

Resolution 1920 x 1080 1920 x 1080 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160

Active Viewing Area 18.87”W x 10.66”H 27.50”W x 15.47”H 37.17”W x 20.94”H 43.25”W x 24.41”H 47.88”W x 26.93”H 56.43”W x 31.83”H 65.02”W x 36.61”H

Displays approx.
(non-touch) 25-30 Listings 50-60 Listings 60-80 Listings 80-100 Listings 100-125 Listings 150-180 Listings 180-200 Listings

Horizontal Cabinet

Finish Face
Dimensions 25.43”W x 17.22”H 35.5”W x 23.5”H 45.25”W x 29.79”H 51.00”W x 32.74”H 54.43”W x 33.94”H 63.95”W x 39.88”H 72.71”W x 44.86”H

Back Box
Dimensions*

23.68”W x 15.72”H x 3.75”D 33.75”W x 22”H x 4”D 43.5”W x 28.29”H x 4”D 49.25”W x 31.24”H x 4”D 52.68”W x 32.44”H x 4”D 62.2”W x 38.38”H x 4”D 70.96”W x 43.36”H x 4”D

Vertical Cabinet

Finish Face
Dimensions 17.22”W x 25.43”H 23.5”W x 35.5”H 29.79”W x 45.25”H 32.74”W x 51.00”H 33.94”W x 54.43”H 39.88”W x 63.95”H 44.86”W x 72.71”H

Back Box
Dimensions*

15.72”W x 23.68”H x 3.75”D 22”W x 33.75”H x 4”D 28.29”W x 43.5”H x 4”D 31.24”W x 49.25”H x 4”D 32.44”W x 52.68”H x 4”D 38.38”W x 62.2”H x 4”D 43.36”W x 70.96”H x 4”D

Cabinet Finish Cabinet face has a brushed stainless-steel finish standard, powder coat finish in a variety of colors available. Please note: Vertical 65” and 75” displays not available with stainless-steel finish. Custom cabinet sizes
available. Request a quote today.

Electrical 120 Volt—20 AMP MC cable, electrician-installed flush mount duplex on wall behind cabinet (dedicated circuit is not necessary).

Data CAT5 or CAT6 data cable with RJ45 Ethernet connector.

Warranty 2-Year warranty on all hardware.

*Portion recessed in wall.
**Listing counts vary from Touch Screen to Static, Horizontal and Vertical alignment. The amount of images you can display on screen depends upon your design choice.
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2023 WALL DISPLAYS
TouchSource Keystone
Standalone Digital Wall Display

The TouchSource Keystone offers a slim, high-tech look in a touch screen or static monitor. Comes 
with the TouchSource Display Mounting System which includes proprietary engineering that secures 
the display, allows proper airflow and inhibits unwanted access. Perfect for displaying directories 
and, with a touch screen option, a full array of interactive wayfinding and digital content. It’s easy to 
use, maintain and update and it’s ADA-compliant.

Not only is TouchSource a great asset to 
our building, but they also provide great 
technical support.”
Elizabeth, JLL

“
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2023 WALL DISPLAYS
TouchSource Keystone
Standalone Digital Wall Display

To
uc

h
Sc

re
en

Product Code H=Horizontal
V=Vertical

KEY-22H-TO
KEY-22V-TO

KEY-32H-TO
KEY-32V-TO

KEY-43H-TO
KEY-43V-TO

KEY-50H-TO
KEY-50V-TO

KEY-55H-TO
KEY-55V-TO

KEY-65H-TO
KEY-65V-TO

KEY-75H-TO
KEY-75V-TO

Size
22” commercial-grade 
high resolution flat panel
LED monitor

32” commercial-grade 
high resolution flat panel
LED monitor

43” commercial- grade 
UHD/4K resolution flat 
panel LED monitor

50” commercial-grade 
UHD/4K resolution flat 
panel LED monitor

55” commercial-grade
UHD/4K flat panel
LED monitor

65” commercial-grade
UHD/4K flat panel LED 
monitor

75” commercial-grade
UHD/4K flat panel LED 
monitor

Monitor Resolution 1920 x 1080 1920 x 1080 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160

Horizontal
20.15”W x 11.74”H 29.96”W x 17.82” H 39.73”W x 23.51”H 45.49”W x 26.85”H 50.00”W x 29.37”H 58.63”W x 34.18”H 67.64”W x 39.25”H

Dimension

Vertical
11.74”W x 20.15”H 17.82”W x 29.96”H 23.51”W x 39.73”H 26.85”W x 45.49”H 29.37”W x 50.00”H 34.18”W x 58.63”H 39.25”W x 67.64”H

Dimension

St
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Product Code H=Horizontal
V=Vertical

KEY-22H-ST
KEY-22V-ST

KEY-32H-ST
KEY-32V-ST

KEY-43H-ST
KEY-43V-ST

KEY-50H-ST
KEY-50V-ST

KEY-55H-ST
KEY-55V-ST

KEY-65H-ST
KEY-65V-ST

KEY-75H-ST
KEY-75V-ST

Monitor

Size

22” commercial-grade 
high resolution flat panel
LED monitor

32” commercial-grade 
high resolution flat panel
LED monitor

43” commercial-grade 
UHD/4K resolution flat 
panel LED monitor

50” commercial-grade 
UHD/4K resolution flat 
panel LED monitor

55” commercial-grade
UHD/4K flat panel LED
monitor

65” commercial-grade
UHD/4K flat panel LED
monitor

75” commercial-grade
UHD/4K flat panel LED
monitor

Resolution 1920 x 1080 1920 x 1080 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160

Horizontal
Dimension 20.17”W x 11.96”H 28.54”W x 16.51”H 38.09”W x 21.96”H 44.15”W x 25.35”H 48.63”W x 27.87”H 57.24”W x 32.72”H 66.19”W x 37.80”H

Vertical
Dimension 11.96”W x 20.17”H 16.51”W x 28.54”H 21.96”W x 38.09”H 25.35”W x 44.15”H 27.87”W x 48.63”H 32.72”W x 57.24”H 37.80”W x 66.19”H

Displays
approx. 25-30 Listings 50-60 Listings 60-80 Listings 80-100 Listings 100-125 Listings 150-180 Listings 180-200 Listings

Electrical 120 Volt—20 AMP MC cable, electrician-installed flush mount duplex on wall behind cabinet (dedicated circuit is not necessary).

Data CAT5 or CAT6 data cable with RJ45 Ethernet connector.

Warranty 2-Year warranty on all hardware.

*Listing counts vary from Touch Screen to Static, Horizontal and Vertical alignment. The amount of images you can display on screen depends upon your design choice.
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2023 WALL DISPLAYS
TouchSource Custom Finishes
Wall Display Options

“People think the directory is high-tech and aesthetically nice. It looks 
great on the wall. But above all, the number one thing we’re always 
told is that it’s easy to use. I’ve only heard positive feedback.”
Trish Johnson, Executive Administrative Assistant, Eden Hill Medical Center
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Custom Wall Display Options
Examples of Displays Installed for Our Customers

2023 WALL DISPLAYS
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2023 VIDEO WALLS
TouchSource Video Walls
Killer Amenity with Turnkey Simplicity

“Since the video wall installation tenants have had a universally 
positive response. The art initially captures one’s attention due 
to its scale and aesthetics, while the functionality of the 
TouchSource content really makes the seating area welcoming 
and communicates the message that the lobby isn’t a
museum. It’s OK to come over, sit down, relax, hang out and 
gather information.”
Jim Osburn, Senior General Manager, JLL @ 150 Spear, San Francisco
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2023 VIDEO WALLS
TouchSource Immerse
Complete Customized Video Wall Experience—from Design to Installation to Effortless Ownership

DESIGN THE EXPERIENCE SIMPLIFY THE TECHNOLOGY MAINTAIN IT EASILY

Consultative Multi-Screen Design Experience
Work with our digital design team on the video wall 
experience you envision. We’ll curate the content design for 
your multi-screen canvas for you. You’ll receive a finished 
design that meets your vision via a cost-effective subscription 
that you can easily maintain.

Royalty-Free Art Graphics & Videos
We intake your art preferences and recommend royalty-free 
artwork that fits your preferences. Our designers are trained 
in selecting artwork that fits the size, shape, resolution and 
content on  your display. You also have access to our library 
of slideshow content including holiday, special event and 
other visual graphics.

Enterprise Software Package & Platform
Unlike custom-built video wall solutions, we deliver your 
video wall content on TouchSource Spark PX , our next-
generation platform for place-based communications. Our 
platform equips users with intuitive tools for managing 
content once we’ve delivered your design. With the Immerse 
package, you have access to every feature of the platform. 
Work with our designers for annual design refresh.

Video Wall Experience Platform​
We provide content streaming adapters, cabling and 
configuration as part of your service. Our team designs 
display hardware settings, content resolution, screen 
size fitment, panel configuration and streaming bandwidth 
requirements to deliver the curated design you have chosen. 
We test your content on your hardware to calibrate 
system setting.

Proactive Uptime Monitoring
We combine people, process, and technology to anticipate, 
prevent, and respond to issues through active systems 
monitoring before issues affect your facility. Includes 
rapid solutions testing and client notification within four 
hours of a proactively identified issue.​

Video Wall Maintenance & Diagnostics
While under warranty, a certified A/V technician is available 
for remote and onsite problem diagnostics. They’ll validate 
hardware issues and enable TouchSource Support to 
launch solutions resolution.​ If you’ve chosen a content-only 
design experience, we’ll support your software experience 
with unlimited remote support.
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2023 VIDEO WALLSTouchSource Aspen Video Walls

Design Your Dream Video Wall

Vivid, sharp and dynamic, our indoor Aspen Video Walls use LCD technology for
screen content that is bright, sharp and clear up close and from a distance.

• Choose a popular layout or design an eclectic one for extra drama.

• Start with the 3-display option as the base model — add more displays and
key hardware features per your design style.

• Showcase art, large format information and multiple forms of content to 
change the aesthetic of any space.

• Explore digital art and live motion graphics for a mesmerizing experience.

• True turnkey video wall solution: all hardware is carefully configured by
technical specialists, including all controller and mounting hardware.

Video Wall Options 55” Monitors

Bezel-to-Bezel Width 3.5mm

Brightness (NITS) 500

Choose a Popular Shape & Layout or Design Your Own

Popular Layouts Display Configurations (Width x Height) # of Displays

Vertical Column 1 x 3 3

Horizontal Column 3 x 1 3

Square 2 x 2 4

Long Horizontal 1 x 4 4

Long Vertical 4 x 1 4

Large Horizontal Rectangle 3 x 2 6

Large Vertical Rectangle 2 x 3 6

Large Square 3 x 3 9

Custom Create your own shape Custom

90% of video walls will be satisfied by 3.5mm bezel-to-bezel width and 500 NITs. Smaller bezel sizes and 
higher brightness options are available but will bring your costs higher.
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2023 VIDEO WALLSTouchSource Monarch Video Wall (LED)

Indoor or Outdoor LED Video Walls that Dazzle

The TouchSource Monarch Video Wall is based on cutting-edge LED technology that works for 
gorgeous indoor and enduring outdoor usage. Upgrade the look and experience of any space with 
versatile LED panels.

• Create a wider array of shapes with an immersive, uninterrupted bezel-less  digital canvas.

• Deliver indoor or outdoor digital wallpaper or very large digital video wall  experiences.

• Enjoy more vivid resolution, brighter colors, easier maintenance, and a more  expressive digital 
experience.

Call our specialists who can guide you through the ideal viewing distance, pixel pitch and level of 
brightness for your location.

Indoor Outdoor

LED Cabinet Size 23.62” W x 13.29” H 49.21” W x 9.84” W

Pixel Pitch 2.5 mm 4.8mm

Brightness 800 NITS 4,500 NITS

All video walls come with premium quality, quality-tested media players, cabling and cabinet housing for the LED modules.
You’ll get all elements for a turnkey solution including extra LED modules if you should need to replace a damaged LED module.
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2023 VIDEO WALLSTouchSource Custom Video Wall

Go Big, Go Vertical, Go Outside the Lines

Design Your Own Video Wall Shape & Size
Dream it up and we’ll help you design it. Design the journey from the moment your visitors enter the 
building to the time they leave. Our collaborative consultants will help you sketch out the experience
you want to deliver.

One-of-a-Kind Content
Deliver compelling and exciting content including your proprietary building information along with
creative, eye-catching third-party content including avant-garde digital art, motion graphic scenery,
news in pictures, community calendars and much more.

Future-Proof Video Architecture
We design the right hardware, security, native resolution, outputs, custom-designed controller, data
storage, video formats and engineered mounting systems for you.

Sized to Fit Just Right
Our designs scale the digital experience to the architecture, physical dimensions and brightness of 
your space. Based on the experience and content you want, we’ll match any angle, position and span
of displays that fit your goals.
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2023 ROOM, ELEVATOR & SMALL FOOTPRINT SIGNAGE
TouchSource Arapahoe
Elevator Static Screen

Engage visitors with messaging, news, café menus, health messaging and more while they’re in
your elevator. Showcase relevant information while making it easy to update content and use 
displays for two-way communications during emergencies. Combine with your digital directories, 
kiosks and video walls for a one-stop shopping and content management experience. Install 
recessed or mounted.

Product Code
Surface Mounted EV-10-ST-SRF

Recessed EV-10-ST-REC

Monitor

Size 10.1" TFT LCD with LED backlight

Resolution 1280 x 800

Display Dimensions 10.44”W x 7.18”H x 1.55”D

Electrical
Power over Ethernet (IEEE 802.3at/30W) DC Input optional
(12 V/3 A ~ 24 V/1.5 A, 36W ITE Adapter)

Data CAT5 or CAT6 data cable with RJ45 Ethernet connector.

Warranty 2-Year warranty on all hardware.

Lead Time Approx. 8 weeks
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TouchSource SharedSpaces
Room Signage

Show visitors, tenants and employees what meetings are booked  and when space is open. Works
great for traditional conference rooms as well as flex desk spaces and common areas. Available in 
horizontal or vertical orientation. Choose from among many beautiful designs or work with us on your 
preferred look. Vertical  and horizontal plus recessed or surface mounting options. This is an easy-to-
buy, all-in-one software and hardware device.

Monitor
Size 10.03”W x 7.12”H x 0.98”D

Resolution 1280 x 800

Electrical Power Input: 12 V/3 A (36W ITE Adapter)

Data CAT5 or CAT6 data cable with RJ45 Ethernet connector.

Warranty Warranty active for the life of your subscription.

Lead Time Approx. 6-8 weeks

Sleek, Simple, Beautiful Room Signage

Product Code TS-SHAREDSPACES

2023 ROOM, ELEVATOR & SMALL FOOTPRINT SIGNAGE
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2023 ROOM, ELEVATOR & SMALL FOOTPRINT SIGNAGE
TouchSource Small Footprint Signage
Auxiliary Signage for Flexible Spaces

Extend Your Directory to Multiple Entrances & Garage Areas

• Extend Your Lobby Directory & Wayfinding* Across Your Property – Enhance the reach of your
main lobby directory to additional locations throughout your property.

• Digitally Greet Visitors at Auxiliary Entrances – Guide visitors who enter via garage, side entrance 
and multi-level buildings with at-a-glance mobile directory access.

• Get Visitors to Events on Time – Post the location of in-building events with a message and
directional arrows to the room, which you can update as often as you need.

• Communicate Urgent Facility Updates – Help people navigate through down elevators,
construction, or other facility disruptions.

• Mounting Options – Use our small footprint 10.1” displays on your wall or entranceway or 
use our lightweight mobile stand to position the signage anywhere you want.**

• Optimize Small Screens with Simple, Visual Content – Use our beautifully designed screens
to maximize the real estate on these extender displays.

*Requires a subscription to TouchSource Directory and/or Wayfinding to add this to your footprint.
**AuxSpaces requires power over ethernet (PoE) with options to add power boxes if needed.
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2023 ROOM, ELEVATOR & SMALL FOOTPRINT SIGNAGE
TouchSource Small Footprint Signage
Auxiliary Signage Options

Listings for 
Every Floor on 
Moveable Stands

Listings for 
Special Events or 
Building Notices

Wall Mount 
Options

Go Vertical 
or Horizontal
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Poster Stands
Moveable Directories & Messaging Boards

Reach Your Building Community with Ease

• Show Listings – Put your directory on this slim, moveable stand.

• Showcase Property Messages – Share building announcements and program information, event 
reminders and other types of content that will engage your community.

• Special Events – Help people navigate to special events and programs, notify them of out-of-
service elevators or construction, or other facility news.

• Retail Promotions – Use our lightweight mobile stand to position the signage anywhere you
want.

• Content Scheduling – Easily program your content to show on specific dates, times, days and 
durations.

• Moveable – Easily move to other power-enabled locations with a lightweight and portable stand.

• Touch Screen or Static – Both options available.

*Call for sizes and options.

2023 ROOM, ELEVATOR & SMALL FOOTPRINT SIGNAGE
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2023 KIOSKS
TouchSource Telluride
Freestanding Indoor Kiosk

Slim Footprint Kiosk Tower that Invites Attention

Freestanding kiosk with streamlined design. Invite users to self-serve their information needs. Expanded interactive
content with the touch screen option. Easy to secure, but also is simple to relocate to new locations or buildings. 
Meets ADA requirements for wheelchair access.

Product Code
Touch Screen AT-32V-TO AT-43V-TO AT-50V-TO AT-55V-TO

Static AT-32V-ST AT-43V-ST AT-50V-ST AT-55V-ST

Monitor

Size 32” Full HD display 43” UHD/4K resolution 
display

50” UHD/4K resolution
display

55” UHD/4K resolution
display

Resolution 1080 x 1920 2160 x 3840 2160 x 3840 2160 x 3840

Active Viewing
Area 27.50”W x 15.47”H 37.17”W x 20.94”H 43.25”W x 24.41”H 47.88”W x 26.93”H

Kiosk

Dimensions 21.96”W x 70.75”H x 5”D 27.44”W x 82.41”H x 3.73”D
30.38”W x 85.02”H x
3.73”D

33.38”W x 85.02”H x
3.73”D

Base Dimensions 23.88”W x 19.50”D 29.36”W x 19.50”D 32.3”W x 19.50”D 35.3”W x 19.50”D

Finish Brushed stainless steel face. Back painted finish.

Electrical
120 Volt—20 AMP MC cable, electrician-installed duplex box inside cabinet. Knockout in base (dedicated circuit is 
not necessary).

Data CAT5 or CAT6 data cable with RJ45 Ethernet connector.

Warranty 2-Year warranty on all hardware.

Features Other finishes available.

Lead Time Approx. 6-10 weeks
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2023 KIOSKS
TouchSource Alta
Freestanding Indoor Kiosk

The Alta is a thin profile, architecturally finished, freestanding kiosk. Perfect for directories and, with the touch 
screen option, interactive wayfinding and digital information. Meets ADA requirements for wheelchair access.

Product Code
Touch Screen AT-22H-TO AT-32H-TO

Static AT-22H-ST AT-32H-ST

Monitor

Size
22” high resolution flat panel LED
monitor

32” high resolution flat panel LED
monitor

Resolution 1920 x 1080 1920 x 1080

Active Viewing Area 18.87”W x 10.66”H 27.50”W x 15.47”H

Kiosk

Dimensions 21.81”W x 52.79”H x 4.25”D 32.19”W x 58.07”H x 5.76”D

Base Dimensions 21.99”W x 16.75”D 32.19”W x 19.75”D

Standard Finish Brushed stainless-steel face and silver 
powder coat paint back and base

Brushed stainless-steel face and silver 
powder coat paint back and base

Electrical
120 Volt—20 AMP MC cable, electrician-installed duplex box inside cabinet. Knockout in base (dedicated circuit is not 
necessary).

Data CAT5 or CAT6 data cable with RJ45 Ethernet connector.

Warranty 2-Year warranty on all hardware.

Lead Time Approx. 2-4 weeks 6-10 weeks

Slimline Directory Kiosk Perfect for Open Spaces and Entryways
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2023 KIOSKS
TouchSource Apex
Freestanding Indoor Kiosk

Freestanding kiosk with a streamlined curved design. Newly designed look for 2023 adds an aesthetically updated base that 
tapers to the curvilinear base. Go contactless or touch screen to add interactive digital content. Meets ADA requirements 
for wheelchair access.

Product Code
Touch Screen AX-43H-TO AX-50H-TO AX-55H-TO AX-65H-TO

Static AX-43H-ST AX-50H-ST AX-55H-ST AX-65-H-ST

Monitor
Size

43”
UHD/4K resolution flat
panel LED display

50”
UHD/4K resolution flat panel
LED display

55”
UHD/4K resolution flat panel
LED display

65”
UHD/4K resolution flat panel
LED display

Resolution 3840 x 2160 3840 x 2160 3840 x 2160 3840 x 2160

Kiosk

Dimensions 45.625”H x 47.00”W 46.75”H x 47.50”W 47.56”H x 52.00”W 52”H x 59.44”W

Standard
Finish Silver painted brushed aluminum

Electrical
120 Volt—20 AMP MC cable, electrician-installed duplex box inside cabinet. Knockout in base (dedicated
circuit is not necessary).

Data CAT5 or CAT6 data cable with RJ45 Ethernet connector.

Warranty 2-Year warranty on all hardware.

Bold, Approachable Design in a Powerful Information Kiosk

Features Kiosk Footprint Base (shown in picture) is included. Kiosk can be bolted to the foundation
with or without the base.

Lead Time Approx. 6-10 weeks
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2023 KIOSKS
TouchSource Frontier
Sensor-Enriched Freestanding Outdoor Kiosk

Freestanding high-resolution displays with optional dual-sided content in large format outdoor kiosks. Ideal for outdoor malls, city 
halls, commercial real estate, hospitals, medical office buildings, college campuses and outdoor public spaces such as memorial 
walls and convention centers. World-class directories and, with touch screen option, content that engages, directs and delights 
users. Meets ADA requirements for wheelchair access.

Product Code
Touch Screen AT-FR-TO

Static AT-FR-ST

Monitor
Size 55” high resolution outdoor rated display with touch overlay.

Resolution 1080 x 1920

Kiosk
Dimensions 36.375”W x 88.56”H x 7.00”D

Standard Finish Silver automotive grade painted enclosure.

Electrical 120 Volt—20 AMP MC cable, electrician-installed duplex box inside cabinet. Knockout in base (dedicated circuit is not necessary).

Data CAT5 or CAT6 data cable with RJ45 Ethernet connector. Optional cellular connectivity available.

Warranty 2-Year warranty on all hardware.

Options Dual sided monitors available—mix and match touch and non-touch. 2500 NITS brightness. Other finishes available.

Lead Time Approx. 6-10 weeks

Attention-Getting Digital Outdoor Kiosk That Stands up to the Elements
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2023 KIOSKS
Imagine It, Design It, Brand it
A Complete Palette of Design Options for Modern or Historical Architecture

Classic & Historical Refined & StyledChic & Branded
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2023 KIOSKSCustom Indoor Kiosk Options
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ART INSPIRED SPACE YIELDS HIGHER LEASING RATES

Constantly refreshed local art elevates the experience at a San Francisco hot spot
Content Delivers a Fresh Experience

“We were looking for video wall content which would differentiate our lobby and 
engage our tenants. The TouchSource and TurningArt partnership has proven to be 
the perfect solution providing useful news and information for our tenants against a 
brilliantly curated background highlighting local artists. The video wall has been a 
universal success with our tenants as well as passersby.” 

– Jim Osburn, Senior General Manager, JLL

Location 150 Spear, San Francisco CA

Need WOW factor in their renovated lobby to attract top 
tenants and higher rental rates

Solution TouchSource 3’x2’ Video Wall with TouchSource 
Channels which delivers local calendar, transit and news 
on top of signature local artwork that rotates 3 times a 
day via with TouchSource ArtSpaces, powered by 
TurningArt

Results • Exciting, dramatic video wall that draws tenants, 
visitors and many passerby to stop and ask questions 

• Tenant events draw large crowds to the lobby and 
large video wall screen

• Owners say that their rental rates have improved as 
their building is seen as a prized location and 
premium hot spot



866-476-1872 | info@touchsource.com | www.touchsource.com Page 52

Location Denver Metro

Need A lobby renovation statement piece that  accompanies 
ambient sound and other space amenities to create an 
experience for high profile, tech-forward tenants. 

Solution TouchSource 2’ x 3’ Video Wall featuring motion art with 
seasonal scenescapes and building announcements 
welcoming new tenants and visitors

Results • Dynamic spaces video wall that captures tenants and  
visitors upon entering the building 

• Images and announcements contribute to a tailored 
experiential ambiance in the building lobby

• The end result helped attract and retain tech forward 
tenants leading to an increase in tenant satisfaction 

DENVER TECH CENTER AMBIANCEDynamic Content Activates the Space

“The solutions we were previously presented with were just not as interesting as we would 
have liked. We wanted something exciting when you enter the lobby, something that 
makes existing tenants think “I get to work here” and makes visitors think “I wish I worked 
here”.” 

– Meghan Connifey, Senior Vice President, Group Manager, JLL

Seasonal Dynamic Spaces Content Elevates the Ambiance for Tech-forward Tenants

52
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OAKLAND CITY CENTER CREATES A TOP AMENITYVideo Wall Invigorates Oakland City Center Office Building
Showcase of Innovation that Differentiates from Competitor Buildings

53

“The TouchSource Video Wall is a nice, modern addition to our building. 
It complements our lobby renovation and livens up 
the space.”
– Helen Kaslin, General Manager at Jones Lang LaSalle

Location Oakland City Center, CA

Need Upgrade an original lobby with elements that brighten 
the space and showcase innovation, differentiate from 
competitor buildings

Solution TouchSource DynamicSpaces digital art that displays on 
a 2×2 video wall system, with 12 motion scenery videos 
rotating throughout the year

Results • Offers essential information like traffic and weather, 
transit schedules and community event calendar

• Transforms lobby aesthetic with nice colors and lively 
images

• Engages building staff, tenants and guests, and is a 
nice ice breaker to welcome people into the building
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SIMPLE, BEAUTIFUL, EASY CAMPUS DIRECTORIESMulti-Building Campus Experience for O’Hare Office Park

54

Location Chicago Metro

Need Upgrade and uplift of confusing directories in multi-
building campus

Solution Compelling, easy to understand directories across 4-
building plaza

Results • Dramatically reduced updating costs for property 
managers

• Enabled centralized management
• Created updated marketing experience for new 

tenant recruitment
• Created a simple digital upgrade to an aging 

building
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INTERACTIVE INDOOR & OUTDOOR RETAIL EXPERIENCEJLL Retail | Successfully Managing Interactive Kiosks

55

• Integrated with PlaceWise Digital 
for automated listing and 
mapping

• Clean and simple listings, 
branding, wayfinding, design, 
shopping, and high engagement

• Integrated ads, offers, events 
and mapping

• Custom-built, dual-sided 
interactive indoor and outdoor 
kiosks

• Ad-sponsored content

Full Turnkey 
Retailer Solution
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2023 SUPPORT & WARRANTYTouchSource World Class Service and Warranty

• Standard 2-Year Warranty for All Standard 
Products with TouchSource Enclosures

• Unlimited Remote Support as Part of Your 
Directory Subscription

• Extended Warranties to Protect Your Investments

• Service Hours that Span All North America Time Zones

• North America-based Service Experts with 
Combined 120 People Years of Experience

Customer Satisfaction Ratings
Highest customer satisfaction ratings in the industry

(Net Promoter Score)

TouchSource Global Benchmark

4182

“TouchSource is in my building lobby and is simple to 
use. Anytime I have had to call TouchSource for 
service they have been extremely helpful and 
efficient in response time.”

“From installation to long term service, TouchSource 
has been an excellent partner and provider of our 
electronic directories.”

“TouchSource has ALWAYS been extremely helpful, 
calm, and supportive when I need it. Usually, I will 
have to call because I'm stressed that I have messed 
something up, but they get everything fixed in a 
matter of minutes!”

Candace Kebert
Property Manager

B. Jones
Property Assistant

Amy Holmes
Assistant Property 

Manager
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Simple Solutions for Smart Spaces

www.touchsource.com

info@touchsource.com 
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