Directory Signage for Medical Buildings

Having the right directory solution for your medical building or campus
makes a big difference in patient satisfaction. Traditional directories may

meet a facility’s basic needs, like providing the simplest list of departments

and physicians along with suite numbers, but it is digital signage that can
help create a positive experience for those coming through your doors.

To help you craft the right visitor experience for your tenants and
patients, let’s take a look at some key differences between Digital
Directory Signage and Physical Slat Directory.

PHYSICAL SLAT DIRECTORY
Updating sighage

Updates usually require ordering new slat
inserts at an additional cost. Replacing

For building owners, one
of the most compelling

Cost

strips on a traditional directory can cost

benefits about a upwards of $250 for each line and name.
traditional directory are

perceived cost and time
savings when purchasing
a new traditional solution.
But understanding what'’s
involved in maintaining
the directory may make
you think twice.

Updates take 3 weeks or more once leasing
office is notified about changes. Physical
labor when updating directories may take
hours and require strenuous labor.

Time

Using rectangular slat inserts that need
to be removed and replaced when
changes are implemented make

Effort

updates cumbersome.

PHYSICAL SLAT DIRECTORY
User experience

Consider how your visitors
engage with the signage
and what your chosen
signage solution should
communicate about your
property. Is your goal that
visitors view your property
as tech forward?

If so, a digital directory will
help align with that goal.

Traditional directories generally need
supplemental signage or a staff member to
help direct visitors to their destinations.

Visitor Guidence

Listings may appear darker and more
difficult for visitors or patients to read.
Can come in variety of materials.

Appearance

For more information on digital directories, contact us.
(866) 476-1872 or info@touchsource.com
www.touchsource.com

DIGITAL DIRECTORY

Once the directory is installed, updates can
be made often and at no additional cost.

Updating digital directory signage is easy and
can be done immediately. No physical labor
or extra materials are needed to update,
remove or change listings or content.

Using a single cloud portal from the
convenience of a desk offers unlimited
listings and unlimited content updates.

DIGITAL DIRECTORY

Digital directories are a one-stop shop

for navigating facilities with animated
wayfinding capabilities. Mobile wayfinding
offers the ability to scan a QR code that
sends a map to a user’s mobile device.

Flat panel LED displays are vivid,

easy to read and aesthetically pleasing.
Commercial-grade and architecturally
finished enclosures can be clearly
marked “DIRECTORY.”
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